Amend: [fyou feel that health information we have about you
is incorreet or incompleie, you may ask us to amend the
infarmation. You have the right ta request an amendment for as
long as the information is kepl, We may deny you the request
for an amendment and if this ocours, you will be notified of the
yeason for the denial,

Riglit o Get Notice of n_Breacls You have the right fo be
nolified upon a breach of any of your unsecured PHL

An Accounting of Disclosures: You have the right 1o request
an accounting of disclosures, This is 2 list of certain disolosures
we make of your heallth information for purposes other than
trealment, paymenl or healtheare opesations where on
authorization was nol required, )

Request Reslrictions: You have the right le requesi a restriction
or limitation on the health information we use or disclose abowt
you for trealment, payment or healthcare operations. You alsoe
have the dght lo request a fimit on the health information we
disclose about you to someone who is invelved in your care or
1e paymment for your care, fike a family member or friend, For
example, you could ask that we do not disclose information about
a surgery you had, We are nol required lo agree lo yoor reguest.
1 we do agree, we will comply with your request unless ke
information is needed to provide you emergency ireatmenl,
Out-of-Pocket Paymenis: 17 you paid out-of-pocket or in ather
words, you have requested that we nol bill your health plan) in
full for & specific item or service, you hava the right to ask that
your PHI with respect {o that item or service nol be disclosed to
a health plan for purposes of payient or health care operations,
and we will honor hat request,

Request Confidentinl Commupleationst You have the righl lo
reques} that we communicate with you aboul inedical matters in
a cerfain way or al a certain location. For example, you can ask
thal we conlacl you at work instead of your lone, The facility
wil grant requests for confidential communications as
atternative locations andfor via allenative means only if the
request is submitted in writing and the written request includes a
mailing address where e individual will receive bills for
services rendered by the freilily and related correspondence
reparding payment for services. Pleasc realize, we reserve the
right to contacl you by other eans and at other Jocations if you
fail to respond lo any communication from s thal requires a
response. We will notify you in accordance with your original
request prier lo allempting to conlacl you by other means or at
another location,

A Paper Copy of this Netlee: You have the right lo a paper
copy of this nolice al any time, Even if you have agreed lo

receive his natice electronically, you are still entilled to a paper
copy of his notice,

If your PHI i3 maintained in an electronic fonnat you have the
right to request thal an electronio copy of your record be given to
you or transmitled to anather individual or entity, We will make
every offort lo provide access fo your PHI in fhe form or formal
you requesl, il il is readily producible in such form or format. 1
the PH1 is not readily producible in the fonn or format you
request your record will be provided in eillier our siandard
cleatronic format or if you do not wanl this form or formal, a
readable hawd copy form.

CHANGES TO THIS NOTICE

We reserve the right to change (his netice and the revised or changed notice
will be eleclive for information we aiready have about you as well as any
information we receive in the fulure. The current notice will be posted and
include the elective date. In addition, each tise you regisier for treatment or
healtheare services, we will offer you a copy of the current notice in effect,

COMPLAINTS

Hyou balieve your privacy righls iave been violated, you may file a complaint
with the facility by following the pracess oullined in the facility’s Patient
Rights decumentalion. You may also file a complaint wil the Secretary of
{he Department of Health and Human Services. All complaints must be
submilted in writing, You will not be penalized for filing a complaiut.

OTHER USES OF HEALTH INFORMATION

Other uses and discloswres of heaith information nof covered by this notice
or the laws that apply to us will be ntade anly with your writlen pemnission.
If you provide ws permission to use or disclase health information abou! you,
you may revoke that permission in writing al any time. If you reveke your
permission, we will no longer use or disclose health infonnation about you
for the reasons covered by your writlen authorization. You understand that
we are unable to take back any disclosures we have already made with your
permission, and that we are required fo relain our records of the care that we
provided to yon and doowmnenled in the office or clinic.

.b

e

Phone: (410) 224-0350
Fax: (410) 224-0250
www. FYZICAL.com

Effective Date: September 1, 2013

HIP & &

Health Insurance Pottability and
Accountability Act

This notice describes how health
information about you may be used and
disclosed, as well as how you can get

access to this information.,
Please review it carefully.

If you have any questions about this
notice, please contact the

Office Manager.
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